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Crowdfunding site, Ray of Hope Ini-
tiative,  said  that  from  Oct  1  this  
year, it will return donations in full 
if any of its fund-raisers turns out to 
be fraudulent.

It is the first crowdfunding web-
site in Singapore to offer a “dona-
tion back guarantee”.

Since it was started six years ago, 
the website has handled over 170 
fund-raisers,  drawing  at  least  
$350,000 for the beneficiaries. 

In that time, it has not had a single 
case of fraud because of a three-
step verification process it applies.

This includes visits to the home of 
the person it is  raising funds for,  
and checking documents such as 
the individual’s bank accounts, pay 
slips and medical records. 

It will also verify with the Min-
istry of Social and Family Develop-

ment if the person is receiving any 
government  financial  aid,  among  
other checks.

Ray of Hope Initiative’s director 
Tan En said the promise to return 
donations is to dispel any concerns 
that donors may have about being 
duped. 

“We need to give donors the confi-
dence that they are giving to people 
who genuinely need help and de-
pend on crowdfunding to tide them 
over a difficult period,” he added. 

“We  cannot  afford  to  penalise  
those in need due to fraudsters who 
prey on the kindness and compas-
sion of those who want to help. Any 
decline in giving affects the people 
who need help the most.”

The move comes after the Com-
missioner of Charities launched a 
campaign last Friday to get donors 
to do more checks before giving.

With the growing popularity of  
crowdfunding and online fund-rais-

ing, there have been several cases 
of fraud. For example, earlier this 
month, a Facebook post that sought 
donations to fund treatment for ac-
tor Mark Lee’s five-year-old daugh-
ter, who is suffering from an inflam-
matory condition, turned out to be 
a scam. 

In January, to boost transparency 
and accountability in online giving, 
the  commissioner  launched  the  
Code of Practice for Online Charita-
ble Fund-raising.

Crowdfunding sites which adopt 
the code have to assess the appeal’s 
legitimacy, give regular updates on 
the funds raised and make public 
the fees they charge. 

Those raising funds have to give 
accurate  information  to  donors,  
keep proper records of donations re-
ceived, and use the money for their 
intended purposes.

The Ray of  Hope Initiative  has  
adopted the code. 

Charity Council chairman Gerard 
Ee said: “The Ray of Hope Initiative 
has obviously worked out a proto-
col with thorough checks, to be able 
to give donors this assurance (of a 
donation back guarantee). 

“Hopefully,  more crowdfunding 
sites can also give donors such an as-
surance too.” 
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Cara Wong 

A controversial form of fund-rais-
ing which entices donors to give to 
charity by offering a chance to win 
luxury items in a  lucky draw has 
reared its head again in Singapore.

The Straits Times reported ear-
lier this month how social  enter-

prise The Given Company has of-
fered prizes including a Mercedes-
Benz car through donation draws, 
triggering the concern of the Com-
missioner  of  Charities,  which  is  
now looking into the matter.

However,  veterans  in  the  local  
charity scene say that incentivised 
giving is not new in Singapore.

Donation  draws  and  flag  day  

events were a mainstay of charities’ 
fund-raising efforts from the 1960s 
to the 1990s, said Mr Koh Choon 
Hui, who has been chairman of the 
Singapore Children’s Society (SCS) 
since 1978. 

Before other forms of fund-rais-
ing – such as online methods and di-
rect appeals – became popular, the 
draws were a way for charities to ap-
peal to a wider network of people, 
“especially when you don’t have a 
big  enough  donor  network  and  
have to attract more people to your 
charity”.

Mr  Koh  added:  “You  had  your  
charity’s  name  on  the  donation  
draw tickets, so it’s a form of publi-
cising your charity.”

The SCS continues to hold dona-
tion draws, although they now ac-
count for only a very small percent-
age of funds raised.

But Mr Koh believes that, as they 
offer only modest prizes – such as 
hotel  stays and massage chairs – 
people buy their draw tickets out of 
their conviction for the SCS’ cause, 
rather than for the prizes offered.

“If they were doing it for the prize 
money  or  gifts,  they  would  have 
bought the Big Sweep, 4-D or Toto 
tickets instead, where prizes could 
be millions of dollars,” he added.

He also said it might not be pru-
dent for charities to offer expensive 
prizes, which they then have to re-
coup through donations.

Mr Subrata  Banerjee,  executive 
director of the Handicaps Welfare 
Association (HWA), said: “We find 
offering such high-value prizes is  
not sustainable,  unless the prizes 
are donated and have no cost to the 
charity.”

The HWA also conducts regular 
donation  draws,  offering  cash  
prizes of more than $15,000.

“Our  main  intention  of  having  
cash  prizes  is  to  give  something  
back to a few lucky ones as a token 
sum,” Mr Subrata added.

However,  such  prizes  could  be  
viewed in a different way.

Dr Roland Yeow, executive direc-
tor of  Boys’  Town, a  charity that 
helps youth and families, believes 
donation  draws  with  expensive  
prizes have a gambling element.

“The incentive is  so heavy that  
people will focus on the betting ele-
ment, rather than the giving to char-
ities portion,” he said, adding that 
such incentives should be discour-
aged as they encourage a transac-
tional mindset that could be hard to 
reverse. 

“Once you go in that direction – 
of giving donors something in re-
turn for their donation – it’ll never 
stop.” 

But Mr Gerard Ee, chairman of 
the Charity Council, said charities 
should not use any form of incen-
tives  for  fund-raising  –  not  even  
small gifts or tokens.

“It  doesn’t  make sense because 
there’s a cost to it – like the cost of 
producing the small token... I really 
don’t  see  the  value  of  offering  a  
small token if your story itself can al-
ready  appeal  to  people’s  hearts,”  
said Mr Ee.

“If people don’t feel it at all... the 
charity  has  to  sit  down  to  think  
about their vision and mission, and 
how they are explaining their pur-
pose to the people.”
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President Halimah Yacob (at 
centre) joined about 30 seniors 
and 21 kindergarten pupils at 
Sparkle Care @ Yew Tee for an 
activity-filled programme that 
promotes inter-generational 
understanding yesterday. 

Participants joined in with 
tambourines or other percussion 
instruments as a recording of late 
Taiwanese singer Teresa Teng’s 
Tian Mi Mi (Sweet As Honey) was 
played. 

A few elderly clients at the 
eldercare facility in Choa Chu 
Kang played games, such as 
Pick-up Sticks, with the children.

The pre-schoolers walk to the 
eldercare centre once a week with 
their carers from the PAP 
Community Foundation (PCF) 
Sparkletots Preschool @ Yew Tee, 
which is 10 minutes away, said the 
pre-school’s principal, Ms Jessie 
Lee. Both sides have benefited 
from the programme, which 
started in April, added Ms Lee, 52. 

Some seniors and children said 
they missed the 11/2-hour sessions 
if they had to be postponed, said 
Ms Lee. 

“I observe that the elderly folk 
are more active when the children 
are around. They were not 
responding to the slow music we 
used at the beginning. We 
realised that they liked 
fast-paced music. They told me it 
makes them feel happy,” she 
added. ST PHOTO: GAVIN FOO

Some say token prize 
shows appreciation; 
others say giving 
should be from heart
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GIVE FROM THE HEART 

It doesn’t make sense because 
there’s a cost to it – like the cost of 
producing the small token... I really 
don’t see the value of offering a 
small token if your story itself can 
already appeal to people’s hearts.

’’MR GERARD EE, chairman of the Charity 
Council, on incentivising people to give.

TOKEN OF APPRECIATION 

If they were doing it for the prize 
money or gifts, they would have 
bought the Big Sweep, 4-D or Toto 
tickets instead, where prizes could 
be millions of dollars. 

’’MR KOH CHOON HUI, chairman of the 
Singapore Children’s Society, on why it’s all 
right to give tokens of appreciation.

Charities divided over prizes for donors

Pre-schoolers add Sparkle to eldercare centre 
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