
He is  a senior staff  nurse on the 
front line at the National Centre for 
Infectious Diseases, where corona-
virus patients are tended to, but Mr 
K. Renganathan is unfazed.

While the public may feel that the 
task of front-liners is challenging, 
Mr Renganathan says that he has 
been  prepared  and  trained  well,  
and does not find his job difficult. 

He has  been  an  infectious  dis-
eases nurse since December 2018.

What he finds important now is 
to be even more cautious when gear-
ing up in personal protective equip-
ment, to be able to continue provid-
ing safe care for patients while pro-
tecting himself and his loved ones.

He  declares  that  his  daily  wish  
when he wakes is that his patients 
will be better and can be discharged.

Mr  Renganathan,  31,  who  has  
been a nurse for about eight years, 
says he joined the healthcare sector 
because he finds joy in assisting oth-
ers. “As a nurse, I am able to touch 
people’s lives on a personal level.” 

His work includes caring for pa-
tients, planning their discharge and 
providing them with health educa-
tion on things such as hand wash-
ing and personal hygiene.

“(On rest days), I sleep and watch 

Netflix. I’m watching the (supernat-
ural horror) drama series Locke & 
Key,”  he  says.  He  finds  strength  
from his colleagues. “When I go to 
work, I don’t feel like I’m going to 
fight the battle on my own. We are 
all in this together.”

His friends have been sending a 
stream  of  encouraging  messages  
since the coronavirus outbreak be-
gan.  Mr  Renganathan’s  parents,  
with whom he lives, support him by 
preparing nutritious meals and en-
suring he gets to work on time.

Messages of support and gratitude 
from the public and discharged pa-
tients have also motivated Mr Ren-
ganathan and his colleagues.

“Hearing people clap during the 
Clap for #SGUnited campaign last 
Monday was also uplifting,” says Mr 
Renganathan, who lives in Bedok.

As the coronavirus situation con-
tinues evolving, resilience is key.

“As healthcare workers, we must 
be there to ensure people get appro-
priate information, and be there to 
fight the battle with them.

“We also have to ensure our care 
is sustainable, and we are prepared 
for the future,” he says.
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A  student  on  home  quarantine  
posted on an app asking for help get-
ting new guitar strings, as his had bro-
ken.  Almost  immediately,  several  
people responded, and one person 
living in his neighbourhood deliv-
ered strings to his doorstep, for free.

This exchange was made possible 
through the GoodHood.SG app, the 
brainchild  of  entrepreneur  Nigel  
Teo, 39, and three others.

The app is a free platform enabling 
registered,  verified  neighbours  to  
share items and services, either by 
selling them or donating them.

Soft launched on March 22, it now 
has more than 550 users, with the 
number growing  by about 10  per  
cent a day despite no formal market-
ing strategy, says Mr Teo.

About 80 per cent to 90 per cent 
of the posts on the app are from peo-
ple offering help, ranging from buy-
ing groceries and dog walking, to of-
fering cooked meals, he says. The 
rest are from people seeking help.

Some  40  people  have  also  re-
quested masks for themselves or el-
derly neighbours. 

GoodHood.SG  has  about  1,000  
packs of two masks to give away to 
those who need them.

The app hopes to build the “kam-
pung  spirit”  and  neighbourliness,  

and while it was originally set to be 
launched later this year, Mr Teo says 
his team worked hard through many 
nights for it to be available during 
the coronavirus outbreak.

“Often, people don’t help one an-
other because they don’t know oth-
ers need help or they don’t see oth-
ers helping,” notes Mr Teo.

It has been touching seeing peo-
ple offer their  help,  and that  the 
community  is  gathering  together  
during these tough times, he says. 
His team is looking for community 
leads  within  neighbourhoods  to  
help engage residents and answer 
questions. 

The app will also now allow for 
front-liners and healthcare work-
ers to identify as such on the app, so 
that  “GoodHooders”  will  know  
they are on the platform and can ex-
tend their kindness to them.

“It’s tough now, with people los-
ing their jobs and sectors being hit 
badly. If there is a sense of commu-
nity, and people give what they can 
and they have, then neighbours can 
know one another better.

“If the neighbours care, it’s a safe 
space and it is less likely that you 
will struggle alone,” says Mr Teo.

Goh Yan Han

Ms Tan Soek Hwee, 54, thought she 
had chosen a successful  road for 
the future when she switched to be-
ing a cabby two years ago after 30 
years in a corporate IT sales role.

She was  seeking flexibility  and  
less stress, and the freedom to take 
her ill  mother for medical check-
ups several times a month.

But the coronavirus threw up un-
expected road bumps for Ms Tan, 
who worries about her monthly ex-
penses. She says: “This period is re-
ally bad – my income has dropped 
by quite a lot.”

On some days, she has been un-
able to cover rental and petrol costs.

Ms Tan, who is divorced and has 
no children, pays her mother’s med-
ical fees, on top of paying off her 
own monthly housing loan instal-
ments and living expenses.

“Even though I have some savings, 
I don’t know how long this will last. 
I’ve been very stressed,”  says  Ms  
Tan. But now, her life is taking a 
new, more steady direction.  This  
came about when she heard that 
ComfortDelGro was offering a pack-
age for cabbies to switch to being 
bus drivers with SBS Transit, on a 
fixed  income.  It  includes  a  one-

time sign-on bonus of $3,000 to be 
given out in three tranches.

Says Ms Tan: “I immediately went 
and applied. With the package, as 
well  as  CPF  (Central  Provident  
Fund) contributions from the com-
pany and myself, I can settle a big por-
tion of my housing loan instalment.

“It has eased a lot of my burden. I 
can  spend  my  income  on  my  
mother’s medication and my living 
expenses. I don’t want to be in debt, 
that’s why I am really happy to ap-
ply for this.”

Ms Tan is currently waiting for the 
results of her medical check-up be-
fore proceeding to the next stage, 
which is a 31-day training phase.

Although the job is different, Ms 
Tan is relieved that she can be de-
ployed elsewhere,  rather than be 
out of work. “I feel hopeful now. Be-
fore that, I felt hopeless,” she adds.

Acknowledging  the  importance  
of being resilient during this time, 
Ms Tan says: “I have to be so for my-
self and for my family to be happy 
and  peaceful.  If  I’m  not  resilient  
and end up worried and unhappy, 
that won’t solve anything.”
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National Centre for Infectious Diseases senior staff nurse K. Renganathan’s work includes caring for patients, planning their discharge and providing them with 
health education on things such as hand washing and personal hygiene. ST PHOTO: MARK CHEONG

Mr Nigel Teo is one of four people behind the GoodHood.SG app, which enables neighbours to share items and services, either by selling them or donating them. 
About 80 per cent to 90 per cent of the posts on the app are from people offering help. ST PHOTO: ONG WEE JIN

Cabby Tan Soek Hwee is relieved that she can be deployed elsewhere, rather than be out of work, with taxi drivers hit hard by the coronavirus pandemic. Her fixed 
income as a bus driver will also be a financial boon. ST PHOTO: KEVIN LIM
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